EGAP

Switzerland Supports Ukraine in Promoting
Entrepreneurship by Launching Online
Services on the Diia web-portal

The Ministry of Digital Transformation
of Ukraine has clear digitalisation
objectives: by 2024, all government
services have to be available to
citizens and businesses via a single
web-portal Diia.

As a business registration is the essen-
tial economic growth indicator, EGAP

Program supported the ambitious
Ministry's goals by creating a legal and
technical infrastructure for the services
for individual entrepreneurs.

The government and stakeholders
have merged and online services for

individual entrepreneurs have become

the first ones on the Portal.

The services have been launched in
April 2020 by the Ministry of Digital
Transformation, Ministry of Justice,

Ministry of Finances, State Tax Service
under the EGAP Program supported
by East Europe Foundation and
financed by Switzerland.

Online
Services
Include:

>

opening a sole
proprietor enterprise

>

making changes

>

closing a sole
proprietor enterprise

What Has Changed due to New
Services for Individual Entrepreneurs

The number of lines
to fillin to open an
enterprise

58 > 12

Before After

The percentage of individual
entrepreneurs who opened
an enterprise online

5% > 49%

2019 2020

15
minutes

is the average time of form completion on Diia
Portal. Ukraine has one of the fastest business
registration procedures in the world now.
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EGAP Program is implemented by East Europe Foundation and
Innovabridge Foundation in partnership with Ministry of Digi-
tal Transformation of Ukraine. Program funded by Switzerland,
through Swiss Agency for Development and Cooperation (SDC)
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Feedback

time is precious. You do not
always have the opportunity
to go to the administrative
service centre (TSNAP), wait in the line
and explain what you exactly need.
Some issues have to be solved here
and now. Diia portal helps entrepreneurs
receive necessary services fast and
convenient. Every step of the opening
a sole enterprise was effortless, and | was
ANDRIY WILL OPEN not afraid of making a mistake, — notes
AN ENTERPRISE (N 20 MINUTES Grygoriy, one of the first service users.

5 MINUTES TO WAKE UP AND JUST 15 MINUTES TO
FILL IN THE APPLICATION FORM
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These services earlier were easy for the registrars but Maklng a Positive Impact

not for citizens. Diia portal automates the whole process
making it human-oriented.

) More than
> One doesn't need to manually fill in the name, tax

number, citizenship, email and phone number 170 O O O 9 O ()/
because this data is displayed when completing the y (@)

form

) ) ) citizens have received online of users are satisfied with
> The portal prowc!es with the tips and tests on hp\x/ services for individual entrepre- online services for the
to choose the suitable tax system and economic neurs for the past eight months individual entrepreneurs

activity.
> Opening an enterprise and VAT payer registration are

merged into one service. 2 5 5 i UAH 8 O O/O

So now Ukrainians don't need to leave home and wait can be saved due to the of users acknowledge
in the queues to register a business, make changes or digital transformation of the services'

cease it which is particularly important in the time of services for individual effectiveness in
COVID-19 pandemic. entrepreneurs countering corruption
Behind The EGAP program support includes:

the Scenes > services legal reengineering

> technical development — a stable integration among various state registers
Of the and user-friendly interface for Diia Portal were developed
PrOjeCt > training programs for the registrars on how to provide new online services
> support team. When facing some problems with online services, citizens can contact
the support via phone call or chat
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SERVICES FOR
INDIVIDUAL

ENTREPRENEURS
ON DIIA SUMMIT

comes to new digital services. The
Government of Ukraine and the
Ministry of Digital Transformation
plan to make services for individual
entrepreneurs automatically
optimised and minimise human
factor in processing requests that
can be easily accomplished without
registrars. These changes can allow

officials to have more time to solve
more complicated cases.
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