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EMALYATKO —

THE FIRST ONLINE e —

SERVICE BASED ON
THE VITAL EVENT

Switzerland Supports Ukraine
in Launching Complex Service eMalyatko
for The Parents of Newborns

Every year approximately 400,000 babies
are born in Ukraine. Parents previously
used to face difficulties with completing

the documents during the childbirth

registration and related public services.

EGAP program supported the launch eMalyatko allows parents to receive
of revolutionary service eMalyatko, 10 different services based on the life
which saves the time and effort of event of the baby birth by filling in just
thousands of Ukrainian families. 1 application form on Diia Portal.

10inl
complex
service

birth registration

child's residence registration
childbirth allowance

child's registration in the
electronic health record system
» child's registration in the State
Taxpayers' Register
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> child's registration in the Unified

Demographic State Register
> issue of a multi-child parent
certificate
> multi-child family allowance
> proof of filiation for children
born out of wedlock
> attestation of Ukrainian
citizenship

When creating new digital services, we think about how they can help people
spend more time with their loved ones instead of waiting in the long queues to the
government bodies.

In the time of Covid-19 pandemic, this service is even more valuable because it
allows families to maintain social distance and receive all the necessary services,
not leaving home. Safety and protection are the most important things we need to
give to our children.
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Ukraine was the first
country in the world to
implement 10in1 service

eMalyatko service development was inspired by the
relevant experience of Canada, Serbia, Australia and
New Zealand. However, the results are even better than
expected because now eMalyatko is the most comprehensive
service for the parents of newborns in the world.

Australia 3inl

New Zealand 3inl

Timeline
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Jan 2,2020 — Jan 22,2020 — Feb 28,2020 — May, 2020 — service Oct 2, 2020 — eMalyatko
launch in Kharkiv launch in Kyiv service is is accessible offline available online for the
available offline in most cities whole Ukraine on
in 10 cities across Ukraine Diia Portal

between different government bodies. The
service implementation was possible due to
the collaboration of six Ministries, four state
enterprises and twenty-four regions. Due to
eMalyatko launch, the state bodies establish
a sustainable and robust linkage necessary
for improving the public services.

maternity homes with laptops
which can be used to order
eMalyatko service.

Availability

The service is also available offline in

381 settlements: parents can receive
eMalyatko in the maternity homes,
administrative service centres (CNAPs) and
registry offices. EGAP Program provides

eMalyatko is a helpful service not
only for customers but for the state
as well. One of its primary functions
is to improve the interaction

Further
Plans

Results

Visits
to authorities

citizens have received
eMalyatko service so far

35,000

eMalyatko is continually
being improved. Future
plans are to expand
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Required
documents
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957%

of users are satisfied
with service quality

11%

of parents in Ukraine use
eMalyatko for their child's
birth registration
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“When | became a mother seven years ago, the paperwork
was confusing and annoying. | had to wait in the long

lines to the government offices, fill in lots of forms, make
photocopies. | was nervous because | did not have a

babysitter and could not leave my child.

the geography of the
service and train medical
staff on how to issue

the electronic medical
certificates which are
required to get the
service online. Soon,
eMalyatko will turn into
1linl service, and the
parents of the newborns
will also be able to order
Baby Box online.

Feedback

Thanks to eMalyatko, public services for parents are straightforward
now. It took just 10 minutes to fill in the application online, and | got
the birth certificate the next day.", — Iryna, mother of two daughters




